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WORKER WELFARE SURVEY 2024
In 2024, Pro-Force undertook a series of surveys aimed at evaluating various aspects of the employment lifecycle,
from recruitment to the workplace environment, and the prospect of returning for future work. The surveys aimed to
gather insights from participants regarding their experiences with recruitment, work placement, return to work and
overall satisfaction with the service provided.

The surveys conducted covered key stages of the employment lifecycle, beginning with recruitment. 

The Recruitment Survey examined the adequacy and clarity of pre-arrival information, the welcoming experience upon arrival to the UK, and the
transparency of contracts presented in workers’ native languages. It also assessed the level of detail provided about job roles and accommodation, as well as
the effectiveness of communication channels for resolving issues. 

The Work Survey evaluated the clarity of job roles, communication from Managers, fairness in treatment and adequacy of training - particularly around health
and safety. It explored aspects of job satisfaction including working hours, breaks, pay, and living conditions such as accommodation safety and access to
hygienic facilities. Additionally, it looked into how easily workers could report complaints and the responsiveness to maintenance issues. Data collected from
workers which worked more than 20 weeks in 2024 shows that more than 99% of respondents of workers would like to return in UK and would recommend
Pro-Force to a friend. 

The SWS Return Survey gauged participants’ willingness to return, emotional and professional fulfillment, and their likelihood of recommending Pro-Force.
Among those who stayed more than 20 weeks, 99% expressed a desire to return to the UK and would recommend Pro-Force to a friend, reflecting high
satisfaction levels.
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I was provided good information during 
the recruitment of my job.
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In comparison to 2023, the data shows greater agreement in 2024 that
good information was received during the recruitment process.

2023

I receive my payslip when I get paid.

97.7%
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97.7% received payslips when they got paid, showing a 3.4% increase
from 2023. This demonstrates good progress in the implementation of
payslip knowledge and accessibly.
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Maintenance issues or problems with my
accommodation were fixed quickly.

2024 2023

We have full control over the metric for Pro-Force owned
accommodation. Where third party accommodation is used, our auditing
function and collaboration with clients helps to maintain the required
standards. Comparing data from 2023 with 2024, there was a decrease
in negative responses and an increase in positive ones.
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2023

I have access to suitable, hygienic kitchen and
sanitary facilities in my accommodation.
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Pro-Force is unique as a SWS operator, in that we are able to provide
thousands of bed spaces to its seasonal workers. As a result, we have
full control over the standards of accommodation. Where Pro-Force is
not the accommodation owner, we conduct a thorough pre-supply audit
and maintain contact throughout the year, to ensure that applicable
standards are maintained. 

I was provided good information about my
job and accommodation when I arrived.

20232024

In 2024, 96% of respondents have had good information provided
during the recruitment process regarding the job and accommodation
and felt welcomed to the UK. Furthermore, more than 97% of
participants of the survey state that they received the contract of work in
their native language and they knew where to raise a complaint if they
had to.
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I have a good understanding of my job
and what is required of me.

20232024

97.7% of respondents have confirmed that they receive clear
instructions from Managers and Supervisors and understood what is
required from them, showing a 1.3% increase in affirmative responses
from 2023.
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I would return to work in the UK with Pro-Force
again (after staying in the job less than 20 weeks).

98%
2024 2023

In 2023, survey results from SWS workers who worked for fewer than 20
weeks showed that 96.8% of them would like to come back to the UK and
would suggest Pro-Force to a friend. Compared to 2024, the positive
answers from SWS workers increased by 1.2%.

I would return to work in the UK with Pro-Force
again (after staying in the job more than 20 weeks).

2024 2023

Data collected from workers which worked more than 20 weeks in 2024,
shows that more than 99% of respondents would like to return to the UK
and would recommend Pro-Force to a friend. 
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2023

I feel that I am provided with enough 
hours each week.
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Pro-Force collaborates with its clients ensuring, where possible, workers
feel like they’re receiving a sufficient number of hours work. Workers
generally consider a minimum of 40 hours per week to be ‘enough’. We
must keep in mind, the changeable nature of UK weather and the
impact this has on working hours. 

12.2%

Active participation by Pro-Force in the Seasonal Workers’
Scheme Taskforce (SWSTF) scheme-wide survey.
Encouragement of SWS workers to complete the surveys in order
to continue to grow response rates and gain invaluable feedback
for areas of growth.
Work with farms to ensure they are getting the best from their
data.

KEY OBJECTIVES FOR 2025:

Pro-Force actively participates in the Seasonal Workers’ Scheme
Taskforce (SWSTF) at all levels. A key output of the SWSTF has
been the creation of a scheme-wide survey, which became
operational in 2025. As a result, Pro-Force has decided to pause
our own annual seasonal worker survey while the SWSTF survey is
in effect.

FUTURE SURVEYS


